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\

GENERAL RULES AND REGULATIONS

FURNISHINGOF SERVICE

4.3.1

4.3.2

4.3.3

I

Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premises of a customer or

auihorized user are the properly oi the Compinyand are provided-upo1 tl.r9^condition

it uf .".t service and ficifitiei, except as &pressly provided in this Tariff, must be

i".tuUia, relocated, and maintained by the Company. Cgpnany employees and agents

rnuy int". said premises at any reasonable hour toinstall, io inspect, or to -repai1.alY
p# of tfr" Comiany's facilitiei on the customer's^premises, or to remove such facilities

wtrictr are no longei necessary for the provision ofservice.

Emergency Procedures

The Company may make reasonable provisions to meet emergencies resulting from
f.ilrr" of t"iri"""-d shall establish procedures to be followed in the event of
emergency in order to prevent or mitigate intemrption or impairment of service.

Company Facilities at Hazardous or Inaccessible Locations

A. Where service is to be established or maintained at a location that would involve
undue hazards or where accessibility is impracticable to employees of the

Company, the Company may refus9 to fumish such service and/or the customer

*uy'b"iequired to insiall and maintain the 
-C_-ompalV's 

facilities in a manner

satisfactory to the Company. The customer will reimburse the Company for any

unusual costs involved'

B. The customer shall indemnify and hold the Company harmless from any a^nd all
loss, claims, or damage by ieason of the instalhtion and maintenance of such

service and/or facilities.

Danny E. Sterling
President

Plant Telephone ComPanY
P.O. Box 187

Tifton, Georgia 3 1793-0187
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GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.4 Protective Equipment

A. Protective equipment is required when a hazardous electrical environment is
Prese-qt at a customer's premises and when the estimated rise in ground potential
is sufficient to cause damage to Company facilities or to endanger the Safety of
the Company's. employees.or customers. The customer may elect to provide the
protective equipment subject to Company specifications, or suclr- protective
equipment can be provided by the Company in accordance with the rates, terms
and conditions of Section 10 of this Tadff.

B. Other special protectiv.e equipment andlor neutralizing transformers, isolating
transformers, drain. coils for use in providing service to customer's premisel
where there are high goun{ .potentials, even though not required, 

-may 
be

provided by the customer, subject to specifications, or in accordance with the
rates, terms and conditions of Section 10 of this Tariff.

C. A1l equipryent connected to the Company,s facilities and the
telecommunications network shall meet the provisions of Part 68 of the Federal
Communications Commission Rules and Regulations and, where applicable with
respect to private line service, Section 11 of this Tariff.

Telephone Numbers

A. Telephone Tqmgqs are the property of the company and are assigned to the
service fumished the customer. The Company resbrves the right to dhange such
numbers and/or the cenfral office name associated with such numbers aisigned
to the customer, whenever the company deems it necessary to do so in- the
conduct of its business.

B. The C_o_mpany shall list each customer with directory assistance within seventy-
two (72) hours after service corurection, except thoie numbers not listed at the
customer's request.

C. All nonassigned telephone numbers shall be intercepted unless otherwise
directed by the Commission.

D. Disconnected residence telephone numbers may not be reassigned for 90 days.
Disconnected busine_ss numbers may not be reassigned, unlesJrequested by ihe
customer, for 360 days unless no other numbers are available ior providing
service to new customers.

E. when additions or changes in plant or changes to any other of the company's
operations necessitate changing telephone numbers to a group of customers, at
least thirty (30) days' written notice ihall be given to all affected customers even
though the addition or changes may be coincident with a directory issue.

4.3.5

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93 -0187
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4.3

GENERAL RULES AIID REGULATIONS

FURNISHING OF SERVICE (Cont'd)

4.3.6 Classifications of Service

A. Basis for Classification

l. The detennination as to whether customer service should be classified as
business or residence service is based on the character of the use to be
made of the service and facilities. This consideration is, in all cases, the
basis upon which the rates for any particular service are classified, and
any indices of such character of use should be applied with this primary
definition in mind.

2. The Company reserves the right to classify any local service furnished a
customer as business or residence service, in compliance with this Tariff.

B. Application of Business Rates

Business rates apply whenever the use of the service is primarily or substantially
of a commercial, professional, institutional, or otherwise occupational nature, or
where the listing required is such as to indicate business use.

Business rates apply for:

1. Offices, stores, factories, resorts, construction offices, and all other places
of a strictly commercial, professional or business nature.

2. Boarding houses, hotels (except as modified under Section 4.3.6.C.2),
offices or hallways of apartment buildings, colleges, quarters occupied by
clubs and fraternal societies. In public, private, or parochial schools,
hospitals, nursing homes, libraries, and other institutions.

Issued: November 9, 2010 Effective: December 9, 2010
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 3 17 93 -0187
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4.3

GENERAL RULES AND REGULATIONS

I'URNISHING OF SERVICE (Cont,d)

Classifications of Service (Cont'd)

B. Application of Business Rates (Cont'd)

4.3.6

4.

Residence locations when the customer has no regular business service,
qnd thg continued, recurring use ofthe service oveian extended period oi
time either by the customer, members of his/her household, or his/h"t
guests, or parties calling him/trer can be considered as more of a business
than of a residential nature. An extended period of time would be one
qorth. or longer. This fact might be indicated by typical forms of
advertising, or when such business use is not such as io^rnmonlv arises
and passes ov.er residence telephones during the intervals when, in
compliance_ with the law or established custom, business places are
ordinarily closed.

Residence locations where the residence is physically connected to a
place, of business or an office is maintained riattin ihe premises, the
custoiner has no regular business service, and it is not evident ttrat the
service located in the residence is to be employed primarily for domestic
use.

Residence locations when an additional jack, station or extension bell is
located in a shop, office or other place ofbusiness.

Any location where a business designation is provided or when any title
indicating a-trqde or profession is listed, excepi as modified under section
4.3.6.C.4 of this Tariff.

All other locations where the customer's primary use of the service is for
business purposes.

Service terminating -solely on the answering service facilities of a
telephone answering firm.

5.

6.

7.

8.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93 -0187
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4.3

GENERAL RULES AND REGULATIONS

\

FURNISHING OF SERVICE (Cont'd)

4.3.6 Classifications of Service (Cont,d)

C. Application of $.esidence Rates

Residence- rates apply when the use of the service is of a domestic nature,
provided that service is not used substantially for occupational purposes.

Residence rates apply for:

1. Private residences if either alphabetical or classified business directory
listings are not requested or provided.

2. Private apartments in hotels, and rooming or boarding houses where
service is confined to the domestic use of the customir and business
directory listings are not employed.

3. In rooming or boarding houses which are not advertised or listed in the
directory as a place of business or which have less than five rooms for
rent, or which fumish meals to less than ten boarders.

4. The residence of a clergyman or nurse, physician, surgeon, dentist,
veterinarian, or other medical oractitioner, or certain othd professionai
groups, provided no business designation is employed and the customer
does not maintain an office within the residence in-which a telephone or
jack is located. Titles such as "Dr.", "Rev.", ,,Judge,,, and,.profeisor,, are
not considered business designations when associated with individual
names. If listings of firms or partnerships, etc., or additional listings of
persons not residing in the same household are desired, business rates
apply.

5. I1 fire- department peeling rooms, dormitories or sleeping quarters where
the telephone number is not published and the service is iroi available for
use by the general public.

6. In churches where the telephone is not available for public use, as in a
clergyman's study.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 3 17 93 -0187
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GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont,d)

4.3.9

4.3.7 Installation, Maintenance, and Repair of Facilities

Explanation of the product/service being offered.

Elrlicit end- user customer acknowledgment that said charges will be assessed
via the telephone bill.

lnformation related to whom to call (and the appropriate toll-free telephone
number) for inquiries.

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93-0187

All ordinary gpe.ryg of installation,. maintenangg, and repairs of company
equipment and facilities,.unless otherwise specified in this Taiiff, is bome bi.th;
company. where special conditions or requirements of the customer involve
unusual construction or installation costs, the customer may be required to pay a
reasonable pfoportion of such costs. In case of damage, loss, theft, "oi
destruction of any of the company's property due to the neglffice oiwillfuiact
oI the customer or other persons authorized to use the service and not due to
grdinary -wear anll tear, the customer shall be required to pay the actual 

"*f"rrr"incurred.by trre pgmpany. in connection with replacemenf oi the property 6r the
expense incurred in restoring it to its original coridition.

The customer shall not install, disconnect,.rearrange, remove, or attempt to
repair any facilitigs owned and fumished by the comfany or permit others io do
!.o, %cept upo.n the_written consent of the company or ai oth^erwise specified in
the company's applicable Tariffs.. The Compahy itrutt have the righf !o ;ha;g;
the customer for losses experienced as a resulf of unauthorized tamp"ering. 

-o'

The.customer may be billed the applicable Minimum Service charge for each
service call to the customer's premGs where off-hook condition is foind.

Work Performed Outside Regular Working Hours

Tg ryt... and charges specified in this Tariff contemplate that all work in connection
with fumishing or rearanging service will be performed during regular *"itirg h6t1r..
whenever a customer lequests that work necessarily requirEd in the furnisling or
arranging of his_service be performed outside the comfanyis regular *orung rro"6, oi
that work already,.started should be intemrpted, the cirstomo ,iu/ u" ."qui?J t. puy
the amount of additional costs the. Company incurs as a result of the custom"r'. .p.biul
requirements, in addition to the other raies ind charges specified in this Tariff.

Third-Party Service Providers

P_ursyant.lo_ thg requirements of offrcial code of .Georgia Annotated (o.c.G.A.)
Section 46-5-171..1, prior to Company billing for a third-p#ty, company must have a
slgneo autlronzatlon trom end user. The requesting third-party must obtain signed
authorization from end user.and provide tg lompan/before any billing i. df".fiA.The third-party service provider rirust provide to bompany the f6ilowfiE b;i";;!i]G
is performed:

A.

B.

C.

4.3.8

1.

2.

J.
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4.4

GENERAL RULES AND REGULATIONS

USE OF'SERVICE AND F'ACILITIES

4.4.1 Use of Service

t.

customer telephone service is furnished for the use of the customer, customer,s
family, employees or^business associates, persons residing in the customer,s
household, patients of hospitals, and patrons of hotels/mot-els. The company
may refuse-to install or may terminate a customer's service if it is located oir
premises of a public nature or in a business establishment, where the public in
general or patrons of the customer may make use of the service.

services providld uv Jt e_company may not be resold by the customer or used
ln any manner for which the customer receives compensation from the user
except as provided herein:

A.

B.

C.

D.

Access services provided pursuant to interstate or intrastate access
services Tariffs the Company issues or concurs in.

Services provided to hotels, motels, hospitals, and cellular and pagrng
customers when such services are resold to guests, patients, or custorners.

lhe,custom,er is responsible for pay. ment -of all charges of the company for all
servrces-ordergd by the customer, including those that are shared or resold as
provrded.herein, regardless of whether such charges are associated with the
cusiomer's usage or that of any authorized users and regardless of whether such
authorized users have paid the customer for their .f,ur" of tt r c"-p*vt
charges.

Given the customer's exclusive control of his communications over the
com.pany's provided facilities, and of the other uses for which the company
facilitie.s. pay be furnished, and because errors incident to the sirvici and thi usLof facilities are unavoidable, the services and facilitie. fu"rirh;A br th"
company are subject to the terms, conditions and limitatio". rp""itiia herein.

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 31793-0187
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GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES (Cont'd)

4.4.2

4.4.3

4.4.4

4.4.5

Establishment of Identity

The calling parry shall establish his/trer identity in the course of any communication as
o{ten as may be lecessary, and shall be solely responsible zu esta6tistring it 

" 
iO"riiity

of the person with whom connection is made it the called location.

Accessories Provided by the Customer

No-equipqent, accessory, apparatus, circuit or device shall be attached to or connected
with the. cgmpany facilitiei excepj as. provided in this Tariff. rn casi ;t;;h
unauthorized attachment or connection is made, the Company shall have it 

"-ilghii;remove or disconnect the same, to suspend service during the continuan"" oi.uid
attachment or connection, or to disconnect service. ThE customer shall be held
responsible for the cost of correcting-any_impairment of service caused u/ tt 

" 
tl; ;i

such attachments or connections and shali Ue 6iUea for each service call made to his/hei
premises because of the use of such attachments or connections.

Limit On Communication

The Company reserves.the right to limit the length of communications when necessary
due to a shortage of facilities caused by emergen-cy conditions

Transmitting Messages

The.Comp^any does not transmit messages but offers the use of its facilities when
ifjlf.t" for commu4ication between eid users. However, ttre company *ili ,"i
trans|ttj messages and will not be liable for errors in fansmission or'for'failuroto
establish connections.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93-0187



REDACTED - FOR PUBLIC INSPECTION
Plant Telephone Company
Plant Telephone Company
General Services Tariff

Attachment - Line 1210
Section 4

Original Page 16

GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES (Cont'd)

4.4.6 Unlawful, Abusive, or Fraudulent Use of Service

A. The service is furnished.subjegj to the condition that it will not be used for any
unlawful purpose. Service will be discontinued, after proper written notice, if
any.law enforcement agency, acting within its appareni jurisdiction, advises in
writing that suc,h service is being uied in violati6n of law. The company will
refuse to furnish service when i1 has reasonable grounds to believe ihaf such
service will be used in violation of law. The Company shall in no event be liable
F qny damage resulting from any action taken^or ihreatened pursuant to this
Section.

The company may suspend or terminate telephone service to any person(s), firm
or corporation who: usg!. o.r permits the use of foul, abusive, obiGne or pior*e
langu,age. over the facilities fumished by the company; or impersonates or
permits impersonation of any ottrer individual with friudulent'or malicious
intent; or uses or permits their telephone to be used to make calls whether
qqolymours or otherwise in-any manner which could reasonably be expected to
frighten, abuse, torment, or harass another; or uses the service iir such a manne,
as to interfere in any way with the service of others.

Pursuant.to the requirements of official code of Georgra annotated (ocGA)
section 46-5-25,.the teleplo.ne service of any subscriEer terminatin! at the
location of a facsimile machine which is used or operated in violatioi of the
provisions set forth following shall be subject to disionnection if the violation
does not cease within 

-10 days from the date of delivery shown on the return
r"eceipt of the certified leltel mailed by the cgTpgny to tire subscriber notiffing
the subscriber of the violarion. A copy of this letier shall also be sent to th6
Georgia Public Service Commission. 

- -

1. It shall be a violation for any subscriber to initiate the transmission of,
gmploy or direct another pers6n to initiate the transmission of, or conffact
for the initiation of the transmission of an unsolicited facsimile mer.ug" fo,
the co^mmercial purpose of advertising or offering the sale, lease, renial, or
gift ofany goods, services, or real personal propeiy.

2. Paragraph.(1) p^receding shall no! apply where the recipient has consented
to.the receipt of one or more telefacsiniile messages or where there exists a
prior contractqat or business relationship between the recipient and the
initiator or the initiator's principal.

The exception provided for in the preceding paragraph shall not apply
where the recipient has notified the initiator oi the in'itiitor's principal'tiat
tfe leginienJ does not wish to receive further telefacsimile messagis from
the initiator's principal.

B.

C.

ovember 9,201
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187
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4.5

GENERAL RULES AND REGULATIONS

DISCONNECTION. TERMINATION OR SUSPENSION OF' SERVICE

4.5.1 Discontinuance of Service

A. Non-paymentServicelntemrption

In the event of a proposed disconnection of Residential Basic Local Service only,
the following procedures shall apply:

1. No Basic Residential Service shall be disconnected for Local Service
Charge until at least twenty-nine (29) days from the date of the bill.

2. No Residential Service can be disconnected for Local Service Charges
unless the Company has given the affected customer a written notice of the
proposed disconnection at least five (5) days before the proposed date of
disconnection. The notice must include:

a. The final payment date of the amount due;

b. The reason for the discorurection, including the unpaid balance
due; and

c. A telephone number which the customer may call for information
about the proposed disconnection.

3. Service shall not be disconnected for nonpayment oflocal service charged
to a residential customer who has a serious illness which would be
aggravated by said discontinuation, provided that the customer notifies
the Company of this condition in writing, or orally and within three (3)
days of grving such initial notice fumishes to the Company a written
statement from a physician, county board of health, hospital, or clinic
identifying the illness and its expected duration, and certiffing that ttre
illness would be aggravated by such discontinuance. In such event, the
proposed disconnection shall be held in abeyance for the shorter ofeither
ihe length of the illness or one month from the date of such initial notice,
and the customer may renew the postponemort period one additional
time by repeating the aforementioned procedure. If there is a dispute
regarding the existence of a serious illness, the case may be referred to
the Commission for final determination.

4. ln the case of a disputed bill for Residential Basic Local Exchange
Service, the customer shall have the right, after all remedial measures with
the Company have failed, to request in writing, or orally to be followed by
a request in writing, that a company offrcial investigate the dispute before
Residential Service may be disconnected. Such request must be made
within three (3) days after the date of the disputed bill.

Issued: November 9, 2010 Effective: December 9, ZUIU
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0187
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GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.r Discontinuance of Service (Cont'd)

A. Non-payment Service Intemrption (Cont'd)

5.

Disconnection With Notice

Jglenhgne service may be disconnected after proper notice for any of the
following reasons:

1.

N-o consumer may be disconnected for unpaid Residential Local Service
if the consumer notifies th9 _-company be-tween the date of receiving a
notification ofthe proposed disconneCtion ofservice and the date set-for
discorurection an{ pre9.s to pay the unpaid balance for service previously
providgd in equal installments over the three consecutive billing morths
immedia,t:ly following slid notice. the consumer ag.eEs to pay
future bills and the installments by the date due. If the consrimer ai6 tir
make any agreed upon paymeni as set forth immediately above, the
company may disconnect service without further notice.

If a customer's check is returned for insufficient funds or dishonored by
the bank, this constitutes an automatic waiver of the written noticL
requirements.

Failure to pay a delinquent account or failure to comply with the terms of
a deferred payment agreement.

violation of the company's rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of
nonstandard equipment when a reasonable attempt has been made to
notify the customer and the customer is provid6d with a reasonable
opportunity to remedy the situation

Failure to comply with deposit or payment arangements where required.

6.

B.

2.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93-0187
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GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION. TERMINATION oR susPENsIoN oF sERvrcE (cont,d)

4.5.1 Discontinuance of Service (Cont'd)

C.

D.

Telephone service may be disconnected without notice under either of the
following conditions:

1. where a known dangerous condition exists for as long as the condition
exists. Where reasonable given the nature of the hazaidous condition, a
written statement providing notice of disconnection and the reason
therefore shall be posted at the place of common entry or upon the front
door ofeach affecied residentiafunit as soon as possible aft& service has
been disconnected.

2. Where service is connected without authority by a person who has not
made application for service, or who has rbconnected service without
authority following termination of service for nonpayment, or in
instances of tampering with the Company's equipment br bypassing the
same.

Insufficient Grounds for Disconnection

Telephone service may not be disconnected for any of the following reasons:

1. Delinquency in payment for service by a previous occupant of the
premNes.

2. Failure to -pay for merchandise or charges for non-utility service
purchased from the Company.

3. Failure tg pay for a different type or class oftelephone service.

4. Failure _to pay the account of another customer as guarantor thereof,
unless the company has in writing the guarantee as a condition precedeni
to services.

5. Failure J9 ply charges arising lom an underbilling occurring due to any
misapplication of rates more than two (2) montfis prior to the cunent
billing.

6. Failure tg pay charges for calls to pay-per-call information sen ices, as
described in Section 8 of this Tariff.

Disconnection on Holidays or Weekends

Unless a. dangerous condition exists or unless the customer requests
disconnection, service shall not be disconnected on a day, or on i aay
immediately precgding a day, when personnel of the compafly are not availabll
to the public for the purpose of making collections and reconnecting services.

E.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 31793-0187
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GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.1 Discontinuance of Service (Cont'd)

F. Abandonment of Service

\
The Company may not abandon a customer or a certified service area without
written notice to its customers'therein and all similar neighboring companies and
without approval from the Commission.

Termination of Service
I

Termination of Service by the Company

1. When the service is terminated on the initiative of the Company because
of violation of its regulations by the customer, the regulations stipulated
in the paragraph below for terrnination of service by the customer apply.

2. Should service be terminated for nonpayment of charges, restoration of
service will be made only as prescribed in Section 4.5.4 of this Tariff.

Termination of Service by the Customer

Service may be terminated at any time upon reasonable notice from the customer
to the Company. Upon such termination, the customer shall be responsible for
the payment of all charges due. This includes all charges due for the period of
service that has been rendered plus any unexpired portion of a minimum service
period and applicable Termination Charges.

I
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 3 17 93 -0187

4.5.2

A.

B.
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4.5

GENERAL RULES AIID REGULATIONS

DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont,d)

4.5.3 Suspension of Business & Residence Service

Upon request, a customer receiving business or residence services may iurange for the
temporary suspension of such service, for vacation or other similar purposes, iubject to
the terms and conditions specified in this Tariff.

4.5.4 Restoration of Service

A. For restoration of a customer's telecommunications service when service has
been disconnected the following conditions are applicable. Service Charges are
discussed in Section 5 of this Tariff.

B. Service will be restored within a reasonable length of time during regular
working hours after payment of all past due charges, including any required
deposit, and the payment of service charges for restoration of service. The
Company may request the customer to supply cash, money order, or cashier's
check in pal,rnent for the bill and Service Charge(s) in lieu of accepting a
personal check or moneys not guaranteed.

C. If the customer's seryice has been terminated the customer must reapply for
tel-ephone service as a new applicant before having service restored.^ Such
application will be subject to applicable Service Chargbs.

D. At its discretion, the Company may restore or re-establish service which has
been suspended or disconnected for nonpayment ofcharges prior to payment of
all charges due. Such restoration or re-establishment shall not be construed as a
waiver by the Company of any rights to suspend or disconnect service for
nonptymenl of charges due and unpaid, or for the violation of the provisions of
this Tariff. Moreover, the Company's failure to suspend or disconneit service for
nonpayment ofany past due account or accounts shall not operate as a waiver to
suspeld or disconnect service for nonpayment of such account or of any other
past due account.

I
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187
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4.6

GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS

4.6.1 General

A. Tg Cq.p.qly will-maintain a current set of maps showing the physical locationsot rts tacllities and telephone exchange locatibns. gacl centrit location will
have available up-to.-dat6 maps or ."coids of its immJirt" *"r, *itt such other
il1T1ll-",i 1s 

may be.necessary to enable the company to advise applicants and
others entitled to the information, as to the facilities ivailable foi serving thai
locality.

Upon request for gervic.e by a residential_applicant or upon request for transfer of
service by a_residential customer, the comp-any shali inro.- trr" uppricani oi
customer of the company's altematives availabl6 at the crstomeris loddtion.

The company will post a-notice in a conspicuous place in each business office of
Il:."^o^Tp^T{fw}ere apprications for senice are received informing the publicmat coples ot' the rate schedules and rules relating to the se*'ic"s or tti"
Company are available for inspection.

Il"S:ryTlwill provide to all new residentiar_terephone utility customers, atthe trme service is initiated, a pamphlet orinformation packet ad;ising-ihe
applicant of his or her lshts as i cuitomer. This i"fb;;tl;-sLu inrorm ttre
:l-:!?T:r: conceming their.right to_request information rerating io rates and

f,_ry:.:tj,^9lll.p_lyp:rt policies; regulations in regard to termination of service;blllmg drsputes; information about altemative piyment plans; reconnection ofservice after involuntary termination; customeic,implainis,'r,ipoiro.y review
ll*:"9:gn l and registering a complaint with i[;C;ffi*ion; io*punv
Dusrn€ss.olrlce hours, addresses-and t-elephone numbers; deposits; statemeirt ofnondiscrimination; and availability of ariy special ,"*1".'.""rrls ,eude.. o,
notices in ?raille, as well as the telephone number 

"f 
th; ;ilyi,;;ter for the

deaf at the Commission.

\

I
Effective : DecemB-er {2010Danny E. Sterlingi piesident

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 3 17 93 -01g7

B.

C.

D.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont,d)

4.6.2 Customer Complaints

A.

B.

C.

D.

]Jno.n complar$ to the.company by a customer either at the company,s officeby lefier. or by tglgphone,- thi: company shall promptly maki a suitable
investigation and advise the complainani ofihe resulti theieof.

In the event the complainant is dissatisfied with the company,s report, the
coppaly will advise the. complainanJ of the commission iomplaint'pr;ess,
and inform the complainant that they may contact the Division' at rhe
Commission which is responsible for handling iomplaints.

Upon receipt of_ a_ c.gmp^laint, either by letter or by telephone, from the
commission on behalf of a customer, ihe company- shall 

^make a suitable
investi^gation and advise the commission within tiirty 1:01 a"v* 

"r 
the results

thereof.

The c-ompany shall keep a record of all complaints which shall show the name
and address of the complainant, 

-the date and nature of the compluint, *o it 
"ldju:tment or disposition thereof for a period of two yea.s sub'sequent to the

final settlement of the complaint. compliints with refbrence t;;atd or charges
which require no further ac[ion by the cbmpany will not be recordid.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 3 17 93 -0 187
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMERRELATIONS(Cont,d)

Applicant or Customer Deposit4.6.3

A.

B.

Definition of Applicant and Customer

For purposes^ of this subsection, an applicant is defined as a person who applies
for service for the first time or rea-pplies at a new or exiiting location after
discontinuance of service. customef ls defined as someone wio is 

"rrr"rtlyreceiving serVice.

Establishment of Credit

1. Thg QompSny may_require a permanent residential applicant for service to
satisfactqrily establish credit, but such establishm6rit of credit will not
relieve the customer from prompt payment of bills. credit history shall be
applied equally for a reasonable period of time to a spouse or former
_spolse _who sharg$_telephone service. credit history applies equally to
both, without modifi cation.

2. A residential-applicant will not be required to pay a deposit subject to the
following rules:

a. If the residential applicant has been a customer of any company or
Telephone company for the same kind of service .ivittrin ihe'last
twe.nty--foqr (24) months and is not delinquent in payment of any
such telephone service account, an{ durihg the lasi trvelve (12)
consecutive months of service, did not have more than one
occasion in which a bill for such telephone service was paid after
becoming delinquent, and never had service disconnected for
lonpayment. Applicants are encouraged to obtain a letter of credit
from their previous serving Company or Telephone Company.

b. If the residential applic^ant has obtained certification that they are in
good credit standing frory a financial institution such as i bank,
applicants are encouraged to obtain a letter of credit from theii
financial institution.

3. An applicant forbusine^ss service may be required to make a deposit if the
credlt ofthe applicant for service has not be6n established satisibctorily to
the Company.

4. Every applicant.who. has previously been a customer of the company and
whose service has been discontinued for nonpayment of bills'strill ui
required to pay all amounts due the compariyi or execute a deferred
payment agreement if offered, and re-establish iredit before regular local
exchange service is rendered by the Company.

9,2010
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0187
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4.6

GENERAL RULES AND REGULATIONS

CUSTOMER RBLATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

C. Deposit Required

Any applicant whose credit is not acceptable to the Company may be
required to make a deposit to be held by the Company as guarantee of
payment for services provided under this Tariff. An existing customer
may also be required to make a deposit or increase a deposit if the
conditions of Service or the basis on which credit was originally
established have materially changed. Customer deposit requirements are
based primarily on the Customer's credit score (obtained through an
independent third party), payment history and public records.

Amount of Deposit

a. The required initial deposit shall not exceed an amount equivalent
to two and one half times the estimated average bill. The Company
will determine the amount of deposit.

Information Prwided With Deposits

At the time a deposit is required, the Company shall provide written information
about deposits to applicants for, or customers of, business or residential service.
This information will include:

1. The circumstances under which the Company may require a deposit, or
request an additional deposit;

2. How a deposit is calculated;

3. The amount of interest paid on a deposit and how this interest is
calculated;and

4. The time frame and requirement for retum of the deposit to the customer.

Interest on Deposits

Payment of interest to the customer shall be made annually if requested by the
customer, or at the time the deposit is retumed or credited to the customer's
account. The rate of interest to be paid on Customer deposits shall be paid at the
rate prescribed by the Georgia Public Service Commission, payable annually for
the time such deposits were held by the Company and the Customer was served
by the Company. Such interest shall be calculated to December 1 of each year.

1.

2.

D.

E.

Issued: November 9, 2010 Effective: December 9, 2010
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0 187
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4.6

GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS (Cont'd)

4.6.3

I
DannY E' Sterling

President
Plant TelePhone ComPanY

P.O. Box 187
TiftPn, Georgia 31793-0187

Applicant or Customer Deposit (Cont'd)

F. Records of DePosits

1. The Company will keep records to show:

a. The name and address of each depositor;

b. The amount and date of the deposit; and

c. Each transaction concerning the deposit'

2.TheCompanywillissuearec.-eiptofdeposittoeachapplicantfromwhom
u a.po.#ir'"";;i;;;il *i, lqria.i means whereby a depositor may

istatitlstr his claim if the receipt is lost'

3. A record of each unclaimed deposit will be maintained for five (5) years,

during;hth ai-" the compairy will make a reasonable effort to return

the dePosit'

G. Refund of DePosit:

l.Ifserviceisnotconnectedorafterdisconnectionofservice,theCompany
*n prJmpii;' ;;J-;;i"*aticairv- retrnd the customer's deposit plus

u".*"a"ilil"ra#;,#;;il;; if *r, in excess of the unpaid bills for

service fumished. A transfei'oi.&i." from one oremise to another

within the service area of 
'th; ta;prty--.ttutt it"t be deemed a

ois"on Jciion *r'"i" tit"ta of the deposil is concerned'

Z. When the customer has paid bills for service for twelve (12) consecutive

,".iO"ntl-ut-Iiffit oi tot t*"fr":trZl consecutive business billings

*ithJfuiil^j#"iJi Ait"o*""t"a iot't'o,'-puyt"nt of bill and without

having more t-han one o"casion in *rri"r, a biil was delinquent, and when

the customer is not delinq"#'i;';h;pu1^"nt of the iurrent bills' the

Company will promptty 
^anJ 

uuto-uiiiutty refund the deposit plus

accrued pro rated interest tor the'year in the ?orm of cash or a credit to a

.,.rr,o,*Ir ilii;;;ia-*v gi,uruntee of payment and retum any

ao"r*J.rt, ", 
itrfu"t, of griarintee to the guaiantor. If the customer

ao". ,ii -J"t tfr"r" i"n 
"O?teria 

the depoiit or contract of guarantee

maY be retained'

H. Complaintby Applicant or Customer

The company directs its employees engaged in initial contact with an applicant

or customer seeking to establish ot."--"ELBfith credit, to inform the customer' if
dissatisfaction";$iffi#;ilh ;lr;^dJ;pattf s Oecision, of the customer's right

to file a complaint with the Commtsston'
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4.6

GENERAL RULES AI\D REGULATIONS

CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment for Service

A customer shall be responsible for the payment of all charges for services and

equipment furnished the iustomer, including chqges for services _origrnated andlot

"tiurles 
accepted at the customer telephone. Failure to receive a bill or disconnect

notic"e does not relieve the customer of the responsibility for payment provided the

Company has followed procedures for proper customer notification. The services or
facilities-fumished by the Company may be suspended for failure of the customer to
pay any sum due as s-et forth under Sections conceming discontinuance of service.

A. Billing Period and Charges

Bills for telephone service will normally be rendered monthly. Bills may
be rendered more frequently, however, when it is considered necessary or
advisable by the Company. Bills shall show the period of time covered
by the billings, and slhall show a clear listing of all charges due and
piyable, including outstanding amounts in the same customer class that
ih6 Company may have chosen to transfer from a customer's prior
delinquent aicounils). Payment of charges for moves and changes and
otherNonrecurring Charges may be required prior to completion.

Charges for local services and facilities are payable monthly in advance.

Special charges, fees, and taxes - An additional charge shall be added to
the customer's bill for service, which is equal to the pro rata share of any
occupation, franchise, business, license, excise, privilege,-or other similar
charge or tax, now or hereafter imposed by any municipal taxing body or
municipal authority whether by statute, ordinance, law, or otherwise, and

whethei presently due or to hereafter become due, upon approval of the
charge by the Commission.

The Company will provide the customer with a breakdown of Local
Service Charles at tlie time service is initially installed or modified, or if
requested by the customer, at a reasonable charge. The_ custome-r may
alsb choose-to receive an itemized breakdown of Local Service Charges
monthlyl or annually which will be provided by the Company at a
reasonable charge.

Customer bills sent through the United States Postal Service will be in an
envelope.

2.

t.

Pro Rating of Charges

Charges for service normally fumished on a molthly basis (except those
involving a minimum billing period) billed for periods in excess of, or less than,
a billing month will be pro rated.

4.

5.

B.

lssued: November 912010 Effective: f)ecember Y, ZUIU
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0 L87



REDACTED - FOR PUBLIC INSPECTION
Plant Telephone Company
Plant Telephone Company
General Services Tariff

Attachment - Line 1210
Section 4

Original Page 28

4.6

GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS (Cont'd)

Payment for Service (Cont'd)

Suspended or Discormected Service

1. Should service be suspended for nonpayment of charges, it will be
restored only as provided in Section 4.5.4 of this Tariff.

2. When service has been disconnected for nonpayment, the service
agreement is considered to have been terminated. Re-establishment of
service may be made only upon the execution of a new service agreement
which is subject to the provisions of this Tariff.

Late Payment Charge

1. A late payment charge of one and one half percent (1.5%) will be applied
to each qustomer's bill when the previous month's bill has not been paid
in full prior to ttre 15th of each month. The late payment charge will only
be applied to unpaid balances greater than $20.00.

2. A collection fee of $5.00 in addition to the late payment charge in
4.6.4.D.1 above will be applied to the accounts of residence subscribers
with an unpaid balance when the previous month's bill has not been paid
in fuIl at the time of the billing due date.

3. A collection fee of $9.00 in addition to the late payment charge in
4.6.4.D.1 above will be applied to the accounts of business subscribers
with an unpaid balance when the previous month's bill has not been paid
in full at the time of the billing due date

Payment Arrangements

The Company may agree to a payment arrangement, whereby an outstanding bill
will be paid after the due date of the bill but before the due date of the next bill if
a customer so requests. If the customer does not fulfill the terms of such payment
arrangements the Company shall have the right to disconnect service. A
disconnect notice must be issued prior to termination of service, if one had not
been issued before the payment arrangement was executed.

Types of Payment Accepted

To assist the customers, the company accepts various types of payments for
service. Payments may include, but are not limited to, the following:

l. Payment in person at the company's headquarters or at any of the
company's designated collection agencies - Payment in person may be
made with either cash, check (demand deposit, which includes but is not
limited to money orders, cashiers checks, or certified checks) or credit
card.

I
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187

4.6.4

C.

D.

E.

F.
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4.6

GENERAL FULES 
AIID REGULATIONS

CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment for Service (Cont'd)

F. Types of Payment Accepted (Cont'd)

2. Payment by mail which is sent to the c9mp3r]y'l accounts receivable

Aepartmeri- euy-"qt by mail may be made *ith-check (demand deposit,

*fri.t in"t.raes 
"but is not limited to money orders, cashiers checks, or

certified checks).

3. Electronic payment made through the company's email billing Pfoepm -

payment 
"iuy 

U" made with credit card, debit iard or electronic check.

4. Payment by telephone - Customers may call the company's Customer

Service Departnient and provide the iustomer Service Representative

(CSn) witi a valid creiit card or electronic check which will be

|rio""i."A for payment through the customer's financial institution.

when payment is made by telephone, fees above and_beyond the amount of the

bill wiil 6e assessed. Wiren faying'with credit card by telephone, these fees

i*tud" , puy*"nt fee which is-five i'ercent_(5%) of the bill, and a transaction fee

*fri"f, i. btlOO pit 
"tedit 

card payment. When an electronic check is used, a

transaction fee o?$t0.00 above in6 beyond the amount of the bill is applied'

Payments made in person, by mail, or by electronic payment as described above

wiil not be charged any additional fees.

G. Defened PaYment Plan

l. A deferred payment plan is any arrangement between the company anl a

customer ii wtrictr in outstariding bitl will be paid in installments that

extend beyond the due date of-the next bill. The--Company offers

defened piyment plans upon customer request in the following cases:

a. To any customer who has expressed an inability to pay all or part

of his or her bill.

b. To any customer who expresses an inability to^puy that portion of a

bill associated with charges for calls placed from combat or war

Zones'asdesignatedbythefederalgovemment,byAmerican
military Personnel.

2. Deferred payment plans will be based on the following procedures:

a. Deferred payment plans urtered into due to the customer's inability
to pay ttrd oirtstanding bill in full shall provide.that service will not

be discontinued if thicustomer pays current bills and a reasonable

amount of the outstanding bill 
-and 

agrees to pay the balance in
reasonable installments until the bill is paid.

Danny E. Sterling
President

Plant Telephone ComPanY
P.O. Box 187

Tifton, Georgia 3 1793-0187
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GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS (Cont'd)

Payment for Service (Cont'd)

G. Defened Payment Plan (Cont'd)

4.6.4

b. For purposes of determining reasonableness under these rules, the
following shall be considered:

(1) Amount of the delinquent account;

(2) Customer's ability to pay;

(3) Customer's payment history;

(4) Time that the debt has been outstanding;

(5) Reasons why debt has been outstanding; and

(6) Any other relevant factors concerning the circumstances of
the customer.

The defened payment plan may include a late payment charge of
one and one lialf percent (1.5%) to be applied to each customer's
bill when the previous month's bill has not been paid in full by the
billing due date.

The Company has the right to disconnect service if a customer does

not fulfilfttre terms of a deferred payment plan.

The Company will not refuse a customer participation in a deferred
payment ptai on the basis of race, color, creed, sex, or marital
status.

A defened payment plan may be made by visiting the Company's
business office or contacting the Company by telephone.

If the customer's economic or financial circumstances change
substantially during the time of the deferred payment pl?r-t, tle
Company may renegotiate the deferred payment. plan- with the

customer, takihg into account the changed economic and financial
circumstances of the customer.

The Company will not enter into a deferred payment agretment
with any customer who is lacking sufficient credit or a satisfactory
history of payment for previous service when that customer has

had service from the Company for no more than six (6) months.

c.

d.

ob.

h.

9,2010
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0 187

I
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GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS (Cont'd)

4.6.5 Allowance for Interruptions

In the event a customer's service is intemrpted other than by-the neg.ligence or willful
act of thJ cust"*"i,-*A it remains out of order for hventy-feur (24) hours or longer

after Ueing iep"rt"a i" t" out of order and after accesi -to the- premises is made

available, ippi.priui" adjustments or refunds shall be made to the customer. The

amount ,ir r?]"ri-""i oiiiruna shall be determined on the basis of the knownperiod

of irt"oopti6r, ge"irafly beginning froq_r_the. time the service- intemrptio.n is first

i"po.tia. Tti i"f"ra to ihe cistomir shallbe t\ pro-ratq pry qf.f" month's flat rate-"ii*glr 
fri tt" period of days an{ that portion.of 

.tlJe 
service facilities rendered useless

o1nop".uiiu". Tn"."nnO -ay be aciomplished by a credit on a subsequent bill for

telephone service.

4.6.6AdjustmentofChargesforoverbillingandUnderbilling

If billings for telecommunications service are found to differ from the Company's

lawful 
"uliLr 

ior tf," services being purchased by the customer, o1 !f the -CoJnPqly 
fajls

to bill the lu.io*o for such seriites, a billin! adjustment shall be calculated by the

Company. If the customer is due a refund, an adjustment shall be mlde up to one year.

Howevd,'ii-aocumented proof is presenfed ofihe overcharges, adjustments shall be

made for the entire period of the overcharges'

If the customer is undercharged, the Company may backbill the customer for the

amount ;hi"h;"r underbilledl fhe backbiilin! is not to exceed twelve (12) months

unless tn" Cor"puny can produce records to identify and justiff the additional amount

of backbilling. 
'The 

Company, however, will not disconnect service if the customer

fuilr to puv rfiurg". arising from an_unpeiUitting more than twelve (12) months prior to

the date'tlie Corfipurry inifiaily notified the cuslomer of the amount of the undercharge

and the total additional amount due.

Danny E. Sterling
President

Plant Telephone ComPanY
P.O. Box 187

Tifton, Georgia 317 93'0187
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GENERAL RULES AND REGULATIONS

CUSTOMER RELATIONS (Cont'd)

4.6.7 Disputed Bills

A.

B.

C.

In the event of a dispute between a customer and the ComPa.ny regarding any"bill

ili. 
"i1iiv'.*"i.";Ai" 

dfi;6'rh;ll-iil&ith make such investlgation as shall

L" ."q"ii"a uy ttrb partlcuriicise, and re.port the results thereof to the customer

and. ih the event tt " 
ii.iui"-i. tioii".oit 

"A, 
shall inform the customer of the

complaint procedures of the Commission'

A customer,s service shall not be subject to.discontinuance for nonpayment.of

rhat portion of a bill ;a; e"*1" p"riairg the comp-letion of the determi-nation

;i:id""fi;"i",-uul in no 
"u"nt 

to exceed sixty. (60) days. The customer rs

,ilfi*r:rJ i. dy ;y Umi.g. ""t 
airf"t"a. Undisiruted amounts are subject to

discontinuance of service.
\

Anv customer or applicant for service requesting the opportunitv,lo diryute anv

ili"#;A;i#id;itt;Company rrnaet it e cusfo-mer service rules as set

ffi;;ir" ao'nn*y;; i;'iir .r'u-ir'u"'gr"eq an oPPolturutv f?i 1 :ryryj::y.
;;; Uv ttt" io-puny. lf.the Company is unable to provide a superusory

;;;i;; -i,,*.Aiut"f, 
following the customer's requeit for. such review,

;;;G#; f,ilft *ri"*.-trir be made for the earli6st possible date. Service

.t Ailr"t be disconne"i"J pinaing completion of the review. lf the customer

;Iffi;;"ij t" F;i;,p;"il;;l i"viLw or to make arrangements for such

,"ri"* t" tut" piu." *I*ri" seven.(7).days after requesting it, the,Company may

ei;;h;"i ;"rii"", p-riOi"g notlio tras been issuid under standard disconnect

procedures. Any custim;;il is dissatisfied with the review by. the Compgny

I"rii[i-i.i""ir"A "fth;i; fuhii" nG a complaint and/or request a.hearing.before

the commission. rrr"-r"Jrri, of the supervislv review Tust b,e provided in

writing to the customeit"itti" t"'"" (Z) duyt of the review' if requested'

I
DannY E. Sterling

President
Plant TelePhone ComPanY

P.O. Box 187
Tifton, Georgia 317 93'0187
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GENERAL RULES AND REGULATIONS

4.7

4.7.1

4.7.2

4.7.3

Service Irregularities

A. The liability of the Company for damages arising out of mistakes, omissions,
intemrptions, delays, errors, or defects in transmission, or failure or defects in
facilities fumished by the Company, occurring in the course of fumishing service
or other facilities and not caused by the negligence of the Company in failing to
exercise reasonable supervision or to maintain proper standards of maintenance
and operation, shall in no event exceed an amount equivalent to the proportionate
Local Service Charge to the customer for the period of service during which such
service inegularities occur and continue.

However any such mistakes, omissions, intemrptions, delays, errors, or defects
in transmission or failure or defects in facilities furnished by the Company which
are caused or contributed to by the negligence or willful act of the customer,
authorized user, or joint user or which arise from the use of customer provided
premises equipment shall not result in the imposition of any liability whatsoever
upon the Company.

B. When a service or channel is temporarily surrendered by a customer, at the
request of the Company, credit determined as in Paragraph A, above, will be
allowed for the entire period surrendered.

Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be
used in conjunction with the Company's facilities in establishing connections to points
not reached by those facilities. Neither this Company nor any connecting carrier
participating in a service shall be liable for any act or omission of any other Company
or companies fumishing a portion of such service.

Indemnifying Agreement

The Company shall be indemnified and saved harmless by the customer against: claims
for libel, slander, or the infringement of copyright arising directly or indirectly from the
material transmitted over Company facilities or the use thereof; claims for infringement
of patents arising from combining with, or using in connection with, facilities furnished
by the Company, and apparatus and systans of the customer; and all other claims
arising out of any act or omission of the customer in connection with the facilities
provided by the Company.

Issued: November 9, 2010 Effective: December 9, 20lA
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93 -0187
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GENERAL RULES AND REGULATIONS

LIABILITY OF THE COMPANY (Cont'd)

4.7.4

4.7.5

Defacement of Premises

The Company is not liable for any defacement or damage to the prernises of a customer
resulting from the fumishing of service or the installation, attachment, or removal of
the facilities furnished by the Company on such premises, when such defacement or
damage is not the result of the sole negligence of the Company or its employees.

Service and Facilities in Explosive Atmospheres

A, The Company does not guarantee, nor makes any warranty with respect to,
service and facilities provided by it for use in an explosive atmosphere. The
customer shall indemni$ and hold the Company harmless from any and all loss,
claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the customer or by any other party or
persoq for any personal injury to or death ofany person or persons, andfor any
loss, damage, or destruction of any property, whether ownedl by the customer or
others, caused or claimed to have been caused directly or indirectly by the
Company's facilities.

The Company may require each customer to sign an agreement for the fumishing
of such service and facilities as a condition precedent to the fumishing of suc[
service and facilities.

The customer shall furnish, install, and maintain sealed conduit with
explosive-proof fittings between these facilities and points outside the hazardous
area where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain these facilities within the
hazardous area i{ in the opinion of the Company injury or damage to Company
employees or properly might result from installation or maintenance by the
Company.

B.

C.
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6.1

BASIC LOCAL EXCIIANGE SERYICE

LOCAL EXCHANGE RATES

6.1.1 General

6.1.2

Deleted

Base Rates

Residential (Including Touch Tone)

Basic Loc?l.Exchange Service is provided by means of station, wire, switching and
other facilities, plant and equipment to enable the establishmeni of teldh;;
communications between stations in the same or different exchnnoec at mnnrhki rqreccommunications stations in the same or different exchanges at monthly rates
as set forth below. The facilities, plant and equipment used to i'rovide Basic'Local
ExcJlan-gg Service are also used in the furnishinf of tott telephone services at rates
applicable for such services.

(D)

SOC

Network
Access
Charge

Network
Access
Charge

knox

$22.0r

Omega

$29.13

Pearson

$29.03

Pinehurst

$30.04

Lenox Omega

$19.20 (I) $1e.84

Pearson

$1e.20 (r)

Pinehurst

$1e.20 (r)

Soperton

$2s.87

Soperton

$40.19

Business (Including Touch Tone)

Warwick Willacoochee

$20.59 $19.34

Warwick Willacoochee

$31.14 $33.15

1R

Rates for Rotary Dial Service are in Section 15, obsolete service offerings.

\

Issued: November 29, 2012 Effective: January lo 2013
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187
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OBSOLETE SERVICE OT'FERINGS

15.1 ROTARY DIAL SERVICE

15.1.1

15.1.2

General

The rates specified are for rotary dial access lines only, and does not include inside
wiring or customer premise equipment.

Botury Dial Service ir o4y pto":d"d lg customers who were subscribers to Rotary Dial
Service as of December 19,1997, and is not available to new subscribers.

Base Rates

l,enox
Network
Access $18.19 (I)
Charge

Network
Access
Charge

Lenox

$22.0r

Omega

$1e.20 (r)

Omega

$29.13

Pinehurst

$1e.20 (r)

Pinehurst

s30.04

Soperton

$24.37

Soperton

$40.19

Warwick

$31.14

Residential

Pearson

$re.20 (r)

Business

Pearson

$29.03

(r)

Warwick Willacoochee

$1e.20 $1e.20(r) IR

(r)

SOC
Willacoochee

$33.15 68

fssued: November 29, 2012 Effective: January l, 2013
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187
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8.ls

MISCELLANEOUS SERVICE ARRANGEMENTS
\

LOW-INCOME PROGRAM (c)

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low-
income assistance program. Thisrprogram, Lifeline Assistance, is offered under the terms and
conditions provided below:

8.15.1 Lifeline Assistance

General

Lifeline Assistance is a non-transferable retail service offering for which
qualifying low-income subscribers pay reduced charges, as provided for below.
Lifeline Assistance enables eligible subscribers to pay reduced charges for
voice telephony service that includes the following services: voice-gradJaccess
to the public switched network or its functional equivalent; local usage; access
to emergency services; and toll limitation.

Regulations

Subscribers are eligible for Lifeline Assistance if:

The subscriber's household income is at or below 135 percent of the
Federal Poverty Guidelines, or

The subscriber, or one or more of the subscriber,s dependents or the
subscriber's household, receives benefits from at least one ofthe
following quali$ring programs :

Medicaid;
Supplemental Nutrition Assistance Program (SNAP), formerly

known as Food Stamps;
Supplemental Security Income (SSI);
Federal Public Housing Assistance;
Low-Income Home Energy Assistance Program (LIHEAp);
National School Lunch Program's free lunch program;
Temporary Assistance for Needy Families (TANF);
Low Income Senior Citizens discount plan offered by a local gas or

power company

Other eligibility requirements may be established by the
Commission.

A.

B.

l.

2.

J.

(c)

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93-0187
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8.15

MISCELLANEOUS SERVICE ARRANGEMENTS

LOW-INCOME PROGRAM (Cont'd)

8.15.1 Lifeline Assistance (Cont,d)

B. Regulations (Cont'd)

4. Each subscriber to Lifeline Assistance must certify in writing to the
Company, under penalty of perjury, that s/tre receives benefits under a
program outlined in sub-paragraphs (B)(1) through (BX3), above, and
must, on that same document, agree to noti$z the Company if s/he
ceases to participate in the program(s). The certification form shall
conform to the requirements described herein, and shall be made
available upon request to any subscriber. The Company shall retain all
such subscriber certifications in order to furnish proof of subscriber
eligibility as may be required from time to time by Universal Service
administrators.

A subscriber may elect at the time of subscription to Lifeline
Assistance to receive toll limitation as part of Lifeline Assistance.
"Toll limitation" is a service that allows a subscriber to elect not to
allow the completion of outgoing toll calls from the subscriber,s
residence.

Lifeline Assistance will not be disconnected for non-payment of toll
charges, unless the Company first demonstrates to the Commission that
the Company would incur substantial costs, that the Company offers
toll limitation without charge, and that telephone subscribership among
low-income subscribers in the Company's service area is greater than
or equal to the national subscribership rate for low-income consumers.
For purposes of this paragraph, a "low-income consumer,, is one with
an income below the poverty level for a family of four residing in
Georgia. The Company shall follow all applicable notice provisions as
established, from time to time, by the Commission, as part of the
waiver process, and to implement a waiver, if granted. The Company
may reapply for the waiver as necessary.

The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualif,iing low-income subscriber voluntarily
elects toll blocking from the Company, where available or if ttte
qualifying low-income subscriber elects a calling plan that does not
distinguish between toll and non-toll calls in its pricing. If toll
blocking is unavailable, then the Company may charge a service
deposit.

5.

6.

7.

Danny E. Sterling
President

Plant Telephone Company
P.O. Box 187

Tifton, Georgia 317 93-0187

: July 30,20 : June lr20l2



REDACTED - FOR PUBLIC INSPECTION
Plant Telephone Company
Plant Telephone Company
General Services Tariff

Attachment - Line 1210
Section 8

lst Revised Page 43
Cancels Original Page 43

MISCELLANEOUS SERVICE ARRANGEMENTS

8.15 LOW-INCOME PROGRAM (Cont,d)

of the federal Lifeline Assistance
federal Subscriber Line Charge.

C. Effective August t,2012, the Lifeline credit available to an eligible customer in
Georgia is equal to the total of federal support as established by the Federal
Communications Commission. The amount of credit will not exceed the charge
for local service, which includes the access line, the Subscriber Line Charge aid
local usage.

8.15.1 Lifeline Assistance (Cont,d)

D. The Company shall apply the baseline payments received by the administrator
program to waive the qualifying customer,s
The Company shall apply any additional

E.

F.

federal support amount to the
service rate.

qualifying customer's basic local exchange

To be eligible for Lifeline Assistance, qualiflring customers must subscribe to a
flat-rate basic local exchange service offering that is made available in ttre
Company's service area.

Partial payments that are received from Lifeline customers shall first be applied
to local service charges and then to any outstanding toll charges. (

1,2012
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 317 93-0 187



REDACTED - FOR PUBLIC INSPECTION

PLANT TELEPHONE COMPANY (SAC 2203791

ATTACHMENT. LINE 3026

ATTACHMENT REDACTED !N ENTIRETY


